
TRENTSIDE MEDICAL GROUP 

 
Drs. KENNEDY, PATHY & BAIOU 

 

Part Time Medical Receptionists Vacancies 
 
Trentside Medical Group is seeking part-time receptionists for our friendly, busy GP 
surgery in Nottingham. 
 
We are looking for well-motivated, flexible people to join our busy reception team, 
who will strive to ensure that our patients receive the best possible customer service.  
 
The successful candidates must be effective team players, and be able to 
demonstrate the ability to deal with sometimes difficult situations, and cope well 
under pressure.  Prior customer service experience is therefore a must.  
 
This role is not just about booking appointments for patients, but involves a whole 
range of administrative tasks that requires someone with initiative to work on their 
own, and work accurately under pressure.   
 
You will be working with our clinical system, SystmOne, Microsoft Office packages, 
Email, Texts, Apps and other software packages, so excellent computer skills are 
essential to this role.  Experience and working knowledge in the use of SystmOne 
would therefore be advantageous. 

Flexibility is essentially required to provide additional hours when required to cover 
extended hours, staff holidays and absence. 

The successful applicant will be subject to a satisfactory DBS check. 
 
Hours of work to be confirmed but between the hours of 8.00 am and 7.00 pm 
Monday to Friday. 
 
To apply, please ask the Reception team for an application pack and return to: 
Mrs Vicky Wall, Business Manager, Trentside Medical Group, Knight Street, 
Netherfield, Nottingham NG4 2FN 
 
Closing date: 16 July 2021 
     
We reserve the right to close a vacancy when we have received sufficient 
applications, so if you wish to apply for this post, you are advised to do so as soon 
as possible.  We receive many applications, and to keep down our costs, we do not 
send out unsuccessful letters as a matter of course.  If you haven’t heard from us 
within six weeks of the closing date, please assume your application has not been 
successful.  
 


